Gilbert Homeowners Face Tough Tile Cleaning
Challenges From Desert Dust and Hard Water

An announcement published on October 6, 2026, detailed the services of Excel Floor Care, an
owner-operated floor cleaning company that has served the Phoenix Valley since 2011. The
company provides professional tile and grout cleaning using heated extraction, along with
grout sealing, for both residential and commercial clients in Gilbert, Arizona. The release noted
that Gilbert homeowners experience specific tile and grout cleaning challenges stemming from
hard water mineral deposits, desert dust, and the porous nature of grout. Excel Floor Care also
offers free test-area cleaning to prospective clients.

Understanding Tile and Grout Cleaning in the Desert

Tile flooring is a popular choice in many homes across the southwestern United States due to
its durability and ability to stay cool in hot climates. However, maintaining the appearance of
tile and grout in a desert environment presents its own set of difficulties. The combination of
hard water, which is common in the region, and fine desert dust creates a residue that can
build up over time. This residue often becomes embedded in the porous surface of grout lines,
making them appear darker or discolored even after routine mopping.

Standard cleaning methods, such as mopping with a bucket and mop, are often insufficient for
removing these deeply embedded deposits. This is where professional cleaning methods, such
as heated extraction, come into play. Systems of this kind use hot water applied under
pressure to lift dirt and mineral buildup from grout and tile surfaces. The process typically
involves a specialized machine that sprays hot water onto the floor and then immediately
vacuums it back up, carrying the loosened soil with it. This approach can reach into the pores
of the grout and remove contaminants that surface cleaning leaves behind.

The effectiveness of heated extraction for tile and grout has been recognized by the industry
for many years. Hot water helps to dissolve oils, greases, and mineral deposits more effectively
than cold water alone. When combined with a cleaning solution formulated for tile and grout,
the heated water can break down the bond between the soil and the surface. The vacuum
stage of the process then removes the dirty water, leaving the floor clean and significantly drier
than it would be with conventional mopping. The information regarding this technique and its
application in the Phoenix Valley was covered by newsroom.submitmypressrelease.com, which

provided the initial report on the company's announcement.

Why Grout Presents a Special Problem


https://newsroom.submitmypressrelease.com/2026/10/06/excel-floor-care-shares-why-tile-and-grout-become-difficult-to-clean-in-gilbert-arizona_2650699.html

Grout is a cement-based material used to fill the spaces between tiles. Its porous nature is one
of its key characteristics, as it allows for slight movement and prevents cracking. However, this
same porosity makes it a magnet for dirt, spills, and bacteria. In a dry, dusty climate like that of
Gilbert, the fine particles of dust can settle into the microscopic pores of the grout. Over time,
this dust, combined with the minerals found in hard water, can form a stubborn film that is
difficult to remove with standard household cleaners.

Hard water contains high levels of calcium and magnesium. When water evaporates from a tile
floor, these minerals are left behind. On smooth tile surfaces, this often appears as a white,
chalky residue. In grout, the minerals can penetrate deeper, creating a permanent-looking stain.
The porous grout acts like a sponge, soaking up the mineral-laden water and allowing the
deposits to crystallize within its structure. This process can make grout lines look dirty and
uneven, even when the tile surface itself appears clean.

Sealing grout is one method used to protect it from these issues. A grout sealer is a liquid
applied to the grout after it has been cleaned and dried. It penetrates the pores of the grout and
creates a barrier that repels water, dirt, and stains. Sealed grout is much easier to clean and
maintain, as spills and dirt stay on the surface rather than being absorbed. The announcement
from Excel Floor Care notes that the company offers this grout sealing service for both
residential and commercial clients, providing an additional layer of protection after the cleaning
process.

The Challenge of Desert Dust

Desert dust is a unique challenge for homeowners in Gilbert. Unlike the soil found in many
other parts of the country, desert dust is very fine and can easily become airborne. It enters
homes through open doors, windows, and even through the seals around doors and windows.
Once inside, it settles on every surface, including tile floors. Because the dust particles are so
small, they can become ground into the tile and grout by foot traffic. This grinding action can
eventually dull the finish of the tile and make grout look permanently dirty.

Regular sweeping and mopping can help manage surface dust, but they cannot always remove
the fine particles that have been ground into the porous surface of the grout. Over time, the
accumulation of this dust can lead to a dingy appearance that detracts from the overall look of
the flooring. Professional cleaning using methods designed to extract dirt from deep within the
grout can restore the original color and brightness of the grout lines, improving the overall
aesthetic of the room.

The combination of hard water deposits and desert dust creates a particularly stubborn type of
soil. The minerals from the water can act as a binder, helping the dust particles to adhere to the
grout. This makes the residue more resistant to cleaning than either component would be on



its own. Professional cleaning techniques that use a combination of heat, pressure, and
appropriate cleaning agents are often required to break down this bonded soil and remove it
effectively.

The Role of Heated Extraction in Tile Cleaning

Heated extraction cleaning, sometimes referred to as hot water extraction, is a method that
has been used for decades in the carpet cleaning industry. Its application to hard surfaces like
tile and grout has become more common as equipment has evolved. In this process, a
machine heats water to a high temperature and mixes it with a cleaning solution. This hot
solution is then sprayed onto the floor under pressure. The combination of heat and pressure
works to loosen dirt, oils, and mineral deposits from the tile and grout surfaces. After a brief
dwell time, the machine uses a powerful vacuum to extract the dirty solution, along with the
loosened soil, from the floor.

The key advantage of this method for tile and grout is its ability to clean deeply without leaving
behind a sticky residue. Traditional mopping can sometimes leave a film of soap or cleaning
agent on the floor, which can attract more dirt. Heated extraction rinses the surface thoroughly,
removing both the soil and the cleaning agent. This results in a clean surface that is less likely
to attract new dirt. The process also leaves the floor drier than mopping, as the vacuum
removes most of the water from the grout lines. This can help prevent the growth of mold and
mildew in the grout, which can be a problem in areas with high humidity or poor ventilation.

For homeowners in Gilbert, the service described in the recent release offers a potential
solution to the ongoing challenge of keeping tile floors looking their best. The company's offer
of a free test-area cleaning allows potential clients to see the results before committing to a
full cleaning. This practice is common in the professional cleaning industry and helps build
trust with customers. The full details of the announcement were made available through
newsroom.submitmypressrelease.com, which published the release on the date of the
announcement.

Maintaining Tile Floors in the Long Term

Maintaining tile and grout in a desert climate requires a consistent approach. Regular dry
dusting or vacuuming can help remove abrasive particles before they become ground into the
surface. When mopping is necessary, using a clean mop head and a neutral pH cleaner can
help avoid damaging the grout or leaving a residue. However, even with diligent maintenance,
periodic professional cleaning is often necessary to address the buildup that occurs over time.

The porous nature of grout means that it will always be susceptible to staining, regardless of
how careful the homeowner is. Professional cleaning can remove stains that have become set
over time, and grout sealing can provide ongoing protection against future stains. The



combination of these two services can significantly extend the life of the tile installation and
keep it looking newer for longer. For commercial properties in the Gilbert area, where tile floors
may see heavy foot traffic and the accumulation of dirt is more rapid, regular professional
cleaning can also help maintain a professional appearance and a cleaner environment.

The challenges of hard water and desert dust are not unique to Gilbert, but they are particularly
acute there due to the local water quality and climate. The services offered by companies like
Excel Floor Care are designed to address these specific regional challenges. By using heated
extraction and offering grout sealing, they provide a comprehensive approach to tile floor care
that goes beyond what standard household cleaning can achieve. The announcement serves
as a reminder of the specialized maintenance that certain flooring types require in particular
environments.



