Mobile casino gaming has rapidly evolved over the last decade, with companies like MrQ leading the charge in
providing engaging, browser-based casino experiences to UK players. As smartphone screen sizes and capabilities
improve, players often expect seamless gameplay whether holding their phone in portrait or landscape mode.
However, despite assumptions that landscape mode offers a wider, more immersive display, it can sometimes
introduce awkward handling and additional layout tradeoffs that interrupt gameplay and disrupt user

experience.

In this article, we'll explore why landscape mode on mobile casino sites can make things worse rather than better.
Along the way, we'll review design principles like mobile-first versus responsive layouts, the importance of touch
target sizing and spacing, and how the UK's gaming regulator, the UK Competition and Markets Authority
(CMA), influences usability standards and consumer protection. We will also touch on payment methods such as

debit cards and PayPal, which need careful integration in different orientations.

Mobile-First vs Responsive Design: The Foundation of Casino Usability

When discussing mobile usability—especially for online casinos—one of the first points to consider is how the

design approach impacts functionality. Two leading methodologies prevail:

* Mobile-first design: Designing specifically for small screens and then scaling upward.

* Responsive design: Designing websites to adapt flexibly to various screen sizes and orientations.

Both strategies aim to provide an optimal experience for mobile users, but the nuances can determine how well a

site performs in portrait versus landscape.

Why Mobile-First Matters for Casinos Like MrQ

MrQ, a popular UK online bingo and casino operator, primarily targets mobile users and prioritizes mobile-first
design. This means the layout is often optimized for a portrait orientation—users hold their device upright, thumb
navigation zones are considered, and content is stacked vertically for easy access. This approach aligns with typical

smartphone use, allowing for an intuitive browsing and betting flow without unnecessary zooming or panning.

The Responsive Design Landscape Challenges

Responsive design allows the interface to reflow content for landscape orientation, but this adaptability can have

downsides:

1. Disrupted layout hierarchy: Elements may shift in a way that breaks the natural content order, confusing

the user.

2. Touch target compromises: Buttons and interactive elements can become cramped or spread out

awkwardly.

3. Performance tradeoffs: More CSS and JavaScript may be needed for responsiveness, potentially slowing

down the interface.
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For browser-based casinos accessed via mobile, these tradeoffs frequently result in interrupted phone use and

frustrated players.

Landscape Mode: More Screen Space But More Problems
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On the surface, landscape mode seems perfect for mobile casino gaming. The horizontal space allows for larger
game screens, better visual immersion, and the possibility of side-by-side info panels. However, the reality is

oftentimes less rosy due to:
¢ Awkward Handling: Holding a phone sideways restricts one-handed use and complicates thumb reach,
especially for larger devices.

* Poor Touch Target Spacing: Buttons designed for portrait mode shrink or crowd together when rotated,

causing mis-taps or longer interactions.

* Layout Inconsistencies: Key interface elements like bet controls, game reels, and payment options may shift

unpredictably, making navigation unintuitive.

Touch Target Sizing and Spacing: The Usability Linchpin

The UK Competition and Markets Authority (CMA) has increasingly pressed gambling operators to improve
accessibility and consumer fairness. This includes enforcing guidelines around touch target size—the minimum
area a player can reliably tap without error.

For example, buttons for placing bets or confirming deposits (including via debit cards or PayPal) must remain
comfortably tappable no matter orientation. However, landscape layouts often squeeze these targets horizontally,
shrinking them below recommended sizes. This awkward handling can lead to deleted bets, misplaced

transactions, or worse, unintended costs.

Interrupted Phone Use: The Hidden Impact of Landscape Mode

The necessity to shift grips or use both hands when playing in landscape mode frequently interrupts phone use.
Players may find themselves:

® Reorienting their grip multiple times per session, leading to hand fatigue.

* Accidentally activating system-level gestures (e.g., swiping for notifications) instead of game controls.

* |ncreased cognitive load when deciphering rearranged layouts which conflict with habitual browsing patterns

learned in portrait.

This leads to frustration and raises potential issues for operators who value longer engagement times and player

retention—companies like MrQ invest heavily to tailor experiences that minimize such disruptions.

Portrait Mode Layout Hierarchy: Designed for Natural Flow

One major advantage of portrait mode on mobile casino sites is the ability to harness vertical space for natural

hierarchy:

1. Top-Level Navigation: Easily reachable menus or hamburger icons at the top.
2. Central Gameplay Display: The main game content takes center stage without distraction.
3. Bottom Controls: Action buttons, balance info, and payment options are placed within thumb'’s reach.
This clear visual and ergonomic flow corresponds well to how users naturally hold phones, supporting fast

decision-making and smooth gameplay.

Why Landscape Mode Struggles with Hierarchy

Flipping into landscape often swaps this vertical hierarchy into a horizontal one that may not fit the screen

intuitively. For instance:



®* Menus may move to the sides or become hidden behind icons that are harder to tap.

® Game assets may be reduced in size or partially obscured as they compete with promotional banners or chat

windows.

e Critical payment methods—such as popping up debit card input forms or PayPal payment requests—might

overlay awkwardly or become difficult to interact with quickly.

All these layout tradeoffs can cause confusion at crucial moments, such as when confirming a deposit or placing a
bet.

Payment Integrations: Debit Cards and PayPal in Different Orientations

Mobile casinos must also guarantee seamless and secure payment processing, especially via popular methods like
debit cards and PayPal. From a UX perspective, payment screens represent a point where clarity and ease of

interaction are paramount.

Landscape Mode Payment Ul Challenges

® Form fields may contract horizontally, causing input errors.

* Keypad and keyboard overlays can cover important buttons, requiring additional scrolling or screen
repositioning.

® Biometric authentication prompts (e.g., fingerprint or Face ID) can misalign if landscape isn't properly

supported.

This can trigger regulatory scrutiny from the UK Competition and Markets Authority (CMA), which holds operators
accountable for fair and transparent payment experiences. Any interruptions during payment increase the risk of

abandoned transactions or customer complaints.

Conclusion: Landscape Mode Isn’t Always the Answer

While landscape mode seems like an obvious solution for maximizing screen real estate, for mobile casino users it
often introduces more problems than benefits. The challenge for operators like MrQ lies in balancing design
approaches—leveraging mobile-first principles, responsive layouts, and user-centric touch target sizing—to

minimize awkward handling and interrupted phone use.



For players, sticking to portrait mode is usually the smoother, less error-prone experience, with clearer layout
hierarchy and better accessibility. For operators, focusing on optimizing portrait UX and selectively enhancing
landscape features through careful testing and CMA-compliant accessibility standards will ultimately provide the

best user satisfaction and business results.

Summary of Key Points

Aspect Portrait Mode Landscape Mode Design Approach Mobile-first, vertical hierarchy, natural thumb zones
Responsive adaptation with horizontal reflow, often less intuitive Touch Target Size Large, spaced for easy tapping
Sometimes cramped or unevenly spaced, causing mis-taps Handling One-handed use, comfortable grip Usually

requires two hands, awkward thumb reach Payment Integration (Debit Cards, PayPal) Stable forms, clear input



fields, smooth biometric prompts Contracted Ul, overlay issues, possible input errors Regulatory Impact Generally

better compliance with CMA usability standards Risk of complaints due to interrupted or confusing UX

By understanding these nuances and focusing on robust portrait-mode experiences with well-considered

responsive enhancements, mobile casinos can deliver fair, accessible, and enjoyable gameplay for all users.



