What to Know About Emergency Heating Oil
Services

When the Tank Runs Dry

Running out of heating oil in the middle of winter is more than an inconvenience. It can lead to
frozen pipes, a cold house, and a stressful scramble to find heat. Many homeowners do not
realize how quickly a near-empty tank can become a real problem until the burner fails to
ignite. Understanding how emergency oil delivery works and what steps to take can make a
difficult situation more manageable.

Why Heating Oil Runs Out Unexpectedly

Heating oil consumption depends heavily on weather, home insulation, and the efficiency of the
furnace. A mild autumn might lead someone to delay ordering, only to face a sudden cold snhap
that drains the remaining fuel. Others might misjudge their tank gauge, thinking they have more
oil than they actually do. Gauges can also stick or become inaccurate over time, giving a false
sense of security. Regular monitoring is the best defense, but when the gauge does read
empty, knowing your options matters.

What Emergency Oil Delivery Involves

Emergency oil delivery is a service designed to get heating oil to a home quickly, often within

24 hours or less. Providers prioritize these calls and may have drivers on standby during peak
winter months. The process typically starts with a phone call. The customer provides their
address, tank size, and current oil level. The supplier then dispatches a driver with the
appropriate amount of fuel. Because these deliveries are urgent, they can be more expensive
than a standard fill-up, and some companies require payment at the time of delivery or have a
minimum gallon order.

It is important to clarify what "emergency" means to each provider. Some define it as any
delivery made within a few hours of the request, while others reserve the term for situations
where the tank is completely empty and the furnace has shut down. Knowing the difference
helps set expectations. Many companies also offer automatic delivery programs that track
usage and refill the tank before it gets too low, which can reduce the need for urgent calls
altogether.

View the location on Google Maps

How to Prepare for a Possible Emergency


https://local.yahoo.com/info-12185110-american-energy-supply-upper-chichester-twp/
https://maps.google.com/maps?cid=16602697309633499169&output=embed

Preparation can reduce the stress of a heating oil emergency. Here are a few practical steps
homeowners can take before cold weather arrives:

e Check the tank gauge regularly, especially during periods of heavy use, and write
down the level each week.

» Keep the contact information of a reliable oil supplier handy, including their after-
hours and emergency numbers.

e Learn how to restart the furnace and bleed the oil line if needed; some systems
require bleeding after running dry.

e Consider installing a low-oil alarm or a remote monitoring system that sends alerts
when the tank level drops below a set point.

Taking these steps does not guarantee you will never run out, but it does create a buffer of
awareness and readiness that can make a difference when temperatures plummet.

What Happens When the Tank Is Empty

When the heating system shuts down due to lack of fuel, the furnace may need to be primed or
bled of air before it will restart. This is a task best left to a professional, as improper handling
can damage the burner or cause a safety issue. Some oil delivery drivers can perform this
service, but not all do. It is worth asking when you call for emergency delivery. If the driver
cannot restart the furnace, you may need to contact a heating technician separately.

Once the oil is delivered and the system is restarted, it takes a little time for the heat to
circulate. In the meantime, close off unused rooms, hang blankets over drafty windows, and
use space heaters safely to keep the main living areas warm. Avoid using the oven or stove as
a heat source, as that poses a fire risk and can release carbon monoxide.

Choosing a Provider for Urgent Fuel

Not all oil suppliers offer the same level of emergency service. Some cover a wide geographic
area but have limited drivers on weekends or holidays. Others keep a fleet ready for calls at any
hour. When selecting a supplier, it helps to ask a few questions ahead of time: How quickly can
they respond to an empty-tank call? Do they charge a premium for emergency oil delivery? Is
there a minimum gallon requirement? What forms of payment do they accept at the time of
delivery? Having these answers before you need them can save time and confusion.

It is also worth checking if the supplier serves your specific location. Rural areas may have
fewer options, so confirming service availability early is wise. Some companies, like American
Energy Supply, Co., maintain a regional focus and can be a resource for homeowners across



Pennsylvania, Delaware, and Maryland. Knowing who to call before the tank runs dry removes
one worry from an already stressful situation.

What to Do While You Wait

If you have called for help and are waiting for the delivery, there are a few things you can do to
stay warm and protect your home. First, turn off the water supply to outdoor spigots and open
indoor faucets slightly to let them drip. This can prevent pipes from freezing and bursting.
Next, layer clothing and use blankets to retain body heat. If you have a fireplace or wood stove,
use it cautiously, making sure the flue is open and the area is ventilated. Close curtains and
blinds to keep warmth inside, and stuff towels under doors to block drafts.

Do not attempt to thaw frozen pipes with an open flame or a high-heat device. Instead, use a
hair dryer or a heating pad set on low. If you suspect a pipe has already frozen, leaving the
faucet open slightly can relieve pressure and reduce the chance of a burst when the ice thaws.
These small actions can make a difference while you wait for the oil truck to arrive.

Long-Term Thinking After the Emergency

Once the heat is back on, it is a good time to review your heating oil habits. Consider signing up
for automatic delivery if your supplier offers it. This takes the guesswork out of monitoring the
tank. Another option is to install a tank monitoring device that sends readings to your phone.
These systems can alert you when the oil level drops below a certain threshold, giving you time
to order a fill before it becomes urgent.

Budgeting for a larger fill-up in late summer or early autumn, when oil prices are often lower,
can also help. A full tank at the start of winter provides a cushion against price spikes and
delivery delays during cold snaps. Combining that with regular gauge checks and a reliable
supplier means you are far less likely to need emergency oil delivery again.

Final Thoughts on Staying Warm

Running out of heating oil is a situation no homeowner wants to face, but it does happen.
Knowing what to do and who to call can turn a potential crisis into a manageable event.
Whether you are waiting for a delivery or planning ahead for next winter, a little knowledge goes
a long way. Keeping a supplier's number saved in your phone and understanding the basics of
your heating system can save time, money, and discomfort.

American Energy Supply, Co. is located at 1704 Chichester Ave, Linwood, PA 19061, and can be
reached at (610) 494-4874 for those in the region seeking reliable fuel delivery services.



