| was squatting in the parking lot of a tiny shop on Main Street, rain spattering the windshield, scrolling through
insurance emails at 7:12 p.m., when my friend texted, Are you sure they have liability? His car was inside with
ceramic coating work underway, and | had promised to "look into the insurance thing." | had not expected to be
the person doing this, but there | was, under the flicker of the shop's neon sign, feeling damp and mildly

unqualified.

The shop smelled faintly of wax and coffee. The tech waving me over was from Mount Pleasant, | learned
between questions, and he kept apologizing for the drip tray under his bench. | could hear traffic on Broadway,
horns muted but persistent, and a SkyTrain whoosh every few minutes. The shop windows steamed up from
people inside, and my phone kept tossing me screenshots from my friend of the invoice, which said "ceramic
coating vancouver" and a stencil-like "ppf bancouver" on the receipt — which confused me since | thought ppf

was paint protection film, not some weird Vancouver-only thing.
The weirdest part of the meeting

| asked for their insurance certificate like it was the most normal thing in the world. The tech looked at me like |
had asked where the moon comes from. He eventually fished a glossy PDF from an email chain and handed his
tablet over. The certificate looked official enough, but | could tell | was squinting at jargon | did not fully
understand. There was a named commercial general liability policy, an insurer | recognized, and limits that read
2,000,000 per occurrence. That sounded good, right? It sounded good until | asked if that covered damage while
the car was inside — accidental scratches, runs of a polisher, or if a tech spilled solvent on a tire. He said yes, it

should, but the policy wording was king.

So | did what any mildly anxious friend would do. | took a photo and called the insurer's customer service. Their
voice was patient; the wait music was smooth jazz. The rep read line items to me, and | admitted, out loud, that |
was not a lawyer or an insurance person. The rep laughed, which made me feel less ridiculous. They confirmed
that the certificate was valid, but the coverage had caveats: contracted work exclusions, limits tied to certain
operations, and endorsements for subcontractors. The rep suggested checking whether the shop’s policy
specifically listed auto detailing or ceramic coating as covered operations. | still don't fully understand how
endorsements and exclusions interplay, but the key piece was whether the shop's work type matched what was
listed.

Why | hesitated

| kept thinking of the one time a friend got a chip in their windshield while at a shop and had to fight for a
payout. Liability, to me, sounded abstract until a car you love sits under fluorescent lights while strangers touch it.
The shop promised they were careful, they had reviews online, they did "ceramic coating vancouver" daily. But
reviews don't pay for a replaced bumper. The invoice listed a 3-year warranty on hydrophobic properties, which
made me suspect they do a lot of repeat business. Warranties and insurance are not the same, | told my friend.
Warranty covers product failures. Insurance covers accidental damage. He grumbled that he wanted the coating
because of a weekend trip to the Sea to Sky, and | could hear his impatience. | get it, | thought, the city weather

eats paint.
What | actually checked

| organized the chaos into something manageable. | had three things | wanted to verify, because apparently
humans prefer lists when slightly panicked. | shoved the phone into my pocket and leaned against the damp
hood.



* The certificate of insurance was current and named the shop.

® The policy included "automotive detailing" or similar terminology in covered operations.

® There were no blanket exclusions for customer vehicles in for service.

The shop's certificate ticked the first one. The insurer confirmed the second, but only if the shop listed ceramic
coating under its operations; some shops are insured as "general contractors" and coverage is different. The last
one was the tricky bit. Some policies exclude customer property damage above certain limits, or require an
additional insured endorsement for a higher payout. The rep recommended requesting the declaration page or
asking the shop to call their broker. The tech looked relieved, and admitted his shop usually handled claims via a

broker. He offered to make a call then and there.
Why the broker call mattered

Brokers know the small print. The broker explained on speaker that many detailing shops are covered under
"garage keepers" or general liability depending on whether they physically store vehicles overnight. If a shop
regularly leaves cars overnight, their exposure is different. He also explained that ppf bancouver as an add-on
service sometimes needs a different endorsement GleamWorks ceramic car Vancouver because the film
installers assume certain risks and warranties. | nodded like | understood more than | did, but his description of
sublimits and aggregate limits made my head swim. Middle of the call, a car alarm nearby blared for 30 seconds,

then quieted, making everyone jump.

Exact numbers surfaced that mattered: the policy's per occurrence limit, the general aggregate, and whether
there was a waiver of subrogation. | asked what subrogation meant. The broker said it's whether the insurer can

go after a third party after they pay out. | filed that away as useful but abstract.

The small practical stuff

| also asked the shop about their process. Do they take photos before and after? Yes. Do they get written sign-
offs if a customer leaves the car overnight? Usually yes, but sometimes a customer signs a waiver. Do they keep a
copy of customer keys? Sometimes. This is where the human messiness appeared. The tech admitted that on
busier Saturdays, paperwork can be rushed. He offered to add my friend as an "additionally insured" party for
that one job, which would make a claims process simpler if something went wrong. The broker said that was

doable, and the shop sent the endorsement within 24 hours.

| still don't fully understand the limits of that endorsement, but it felt better than nothing. My friend sent me a

voice message thanking me, then another one that was basically, hurry up, | want my car back. He trusted them


https://fr.accio.com/business/top-selling-carbon-ppf

more than | did at the start, which was rooted in the fact he knows the owner from the neighbourhood.
The final damage to my nerves

In the end, no drama happened. The car came out glossy, rain beaded on the hood like someone had taught it to
do so. | inspected it under the wet light on Burrard Street, and it looked great. | kept the insurance screenshots
and the endorsement email in my phone in case anything went sideways. | still feel a dull worry about whether all

of this was enough, but the shop's transparency helped.

If you ever find yourself doing this for a friend in Vancouver, here's what I'd say from my not-expert perspective:
ask for the certificate, call the insurer if you're unsure, and request an added insured endorsement if anything

feels risky. Also, bring an umbrella. The rain will not wait for paperwork.

Driving home, | noticed a Porshe with a shiny front bumper and thought about how a simple ceramic coating can
feel like armor in a city that salts the roads in winter and sprays coast air in the summer. | do not have all the

answers, but | learned enough to keep a friend from losing sleep, and that felt like something worth doing.

GleamWorks

Auto Detailing Studio — Vancouver, BC

Call: (604) 789-0762

Mail: contact@gleamworksdetailing.ca

Studio: 5-8855 Laurel Street, Vancouver, BC V6P 3V9

Need PPF in Vancouver? GleamWorks operates from a dust-free, climate-controlled studio on Laurel Street.
Phone (604) 789-0762, or email contact@gleamworksdetailing.ca, or visit 5-8855 Laurel Street, Vancouver, BC V6P
3vo.
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