
Phoenix Valley Grout Restoration Service Offers
Alternative to Tile Replacement
Excel Floor Care, a company based in Gilbert, Arizona, has announced its professional tile and
grout restoration services for homeowners in the Phoenix Valley. Founded by Matt Jordan in
2011, the company focuses on restoring existing tile floors rather than replacing them. The
service helps homeowners determine whether grout restoration can avoid the expense and
disruption of full tile replacement.

The announcement notes that Arizona's hard water, desert dust, foot traffic, and household
residue can cause grout to become dark and gray over time. Excel Floor Care uses specialized
pretreatment and truck-mounted hot water extraction to remove embedded soil, mineral
deposits, and residue from grout. When appropriate, the company may complete grout sealing
on the same day, and floors are generally ready for normal foot traffic approximately twenty
minutes after service.

How Tile and Grout Restoration Works
Tile and grout restoration is a specialized cleaning process designed to return grout lines to
their original appearance. Over time, grout can accumulate dirt, mineral deposits, and organic
stains that ordinary mopping cannot remove. Restoration typically involves applying a cleaning
solution specifically formulated for grout, allowing it to dwell and break down the embedded
contaminants, and then extracting the solution along with the loosened soil using hot water
extraction equipment. High-pressure hot water, combined with a powerful vacuum, pulls the
waste from the grout lines and the tile surface.

After cleaning, the grout may be sealed to protect it from future staining. Sealing fills the
porous surface of the grout with a protective barrier that resists water and oil-based stains.
The sealant also makes future cleaning easier, as dirt and spills stay on the surface rather than
penetrating the grout. The entire process can often be completed in a single visit, and floors
typically dry quickly, allowing the space to be used again within minutes.

The Problem of Deteriorating Grout
In regions with hard water, such as the Phoenix Valley, mineral deposits from evaporated water
can leave a white or gray film on grout. Combined with dust, dirt tracked in from outside, and
residue from household cleaning products, grout can become discolored and unsightly. This
discoloration is not just cosmetic; it can also indicate that the grout is no longer providing a
proper seal. When grout becomes porous or cracked, moisture can seep beneath the tile,
potentially leading to mold growth or damage to the subfloor.



Many homeowners assume that discolored or stained grout requires tearing out the tile and
starting over. Tile demolition is messy, time-consuming, and expensive. It also generates
construction waste and requires the space to be out of service during the replacement
process. For tile that is still structurally sound, restoration offers a practical alternative.

Grout restoration services like those provided by Excel Floor Care are designed to address the
underlying causes of grout discoloration without removing the tile. By thoroughly cleaning the
grout and sealing it, the service can extend the life of the floor. This approach aligns with the
company's stated focus on restoration before replacement.

Considering Alternatives to Tile Demolition
For homeowners weighing their options, the decision often comes down to the condition of the
tile itself. If the tile is cracked, chipped, or loose, replacement may be unavoidable. But if the
tile is in good shape and only the grout is stained or deteriorated, restoration is worth
exploring. Professional cleaning and sealing can restore the appearance and function of the
grout at a fraction of the cost of full demolition and reinstallation.

One of the main advantages of restoration is speed. A typical grout restoration can be
completed in a day, and the floor is ready for light foot traffic soon after the service is finished.
In contrast, tile replacement can take days or weeks, depending on the size of the area and the
complexity of the installation. Restoration also avoids the dust, noise, and disruption
associated with demolition.

Homeowners in the Phoenix Valley should evaluate the condition of their tile and grout before
committing to a full replacement. In many cases, the grout is the only part of the floor that has
deteriorated, and the tile itself remains functional and attractive. By choosing restoration, they
can preserve the existing floor and avoid the expense and waste of tearing it out.

Environmental considerations also play a role. Tile manufacturing and transportation have a
carbon footprint, and demolition creates waste that often ends up in landfills. By extending the
life of existing tile, restoration reduces the demand for new materials and the volume of
construction debris. For homeowners who are conscious of their environmental impact, this
can be an important factor.

Another consideration is the aesthetic outcome. Properly cleaned and sealed grout can look
nearly as good as new, and the sealant helps maintain that appearance for years. The tile itself
may also benefit from the cleaning process, as the hot water extraction can remove residue
from the tile surface, restoring its original shine. This can transform the look of a room without
the need for a full renovation.



When exploring alternatives to tile demolition, homeowners should look for a service provider
with experience in grout restoration. The process requires specialized equipment and
knowledge of the appropriate cleaning agents for different types of grout and tile. Using the
wrong chemicals or techniques can damage the grout or the tile, so it is important to choose a
company that focuses on restoration and has a track record of successful projects.

Excel Floor Care's announcement highlights the specific challenges faced by homeowners in
the Phoenix Valley. The combination of hard water, dust, and foot traffic creates conditions that
accelerate grout deterioration. By offering a service that addresses these factors, the company
provides a solution that can help homeowners maintain their tile floors without resorting to full
replacement.

For tile floors that are still in good condition but have stained or dirty grout, restoration is a
viable option. It costs less, takes less time, and creates less disruption than replacement. With
the right approach, grout can be returned to a like-new state, and the floor can continue to
serve its purpose for many more years.
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