Freight billing problems are almost a given for any business that ships regularly, but they don't have to drain your
budget. A disciplined approach to freight audit and payment can stop these issues in their tracks. Here's a look at
the most common billing headaches and how a structured solution clears them up, leading to real savings and

smoother day-to-day Freight Optics audit platform operations.

Where Freight Billing Goes Wrong

® |Incorrect rates and charges applied in error
® Accessorial fees that don't match what's in your contract
* Duplicate charges and credits that never get applied

* Slow resolution of disputes and delayed payments

How Audit and Payment Services Fix the Problem

* Line-by-line validation: Every charge is checked carefully against your carrier contracts.

* Organized dispute handling: Each dispute is managed systematically, with a clear owner responsible for

resolving it.

* On-time payments: Prompt, accurate payments reduce the risk of late fees and help build better carrier

relationships.

* One central record: All data is stored in a single, auditable location to support audits and governance.

What the Process Looks Like

1. Invoices are loaded into a central audit system.

2. Rates, surcharges and taxes are checked for accuracy.

3. Any discrepancies are flagged for review and resolution.
4. Corrected payments are processed and credits are issued.

5. Clear reports are generated and shared with stakeholders.

The Results You Can Expect

® Fewer billing errors and much less time spent reconciling invoices by hand
* Disputes resolved more quickly

® Higher-quality data to support forecasting and planning

Why Businesses Choose FreightOptics

FreightOptics lets you keep control of the auditing process while outsourcing the execution, an approach that fits
neatly with internal governance requirements. Every engagement is built around accuracy, transparency and

efficiency.


https://www.freightoptics.com/platform/freight-audit/

Freight©

From Billing Headaches to Predictable Processes

With the right audit and payment approach, freight billing challenges become predictable, auditable processes.

The result is measurable savings, stronger governance and smoother relationships with your carriers.

$4,812.60

A Data Spread Across Carriers

$3,190.45

A Overcharges Reconciled by Hand
$7,455.00

A Late Payment Risk

FreightOptics provides an integrated spend-management ecosystem for modern supply chains. By consolidating
multi-modal shipping data into a single cloud platform, applying ML-driven contract modeling, and delivering
proactive Bl dashboards, it enables swift issue resolution, precise cost control, and sustained savings. With end-
to-end support from onboarding to optimization, clients typically realize meaningful reductions in freight spend

and a clear ROI for finance, procurement, and operations.
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