Excel Floor Care Offers Guidance on Monsoon
Dust and Hard Water Effects on Tile Grout in
Phoenix Valley Homes

Excel Floor Care, a Gilbert-based tile and grout cleaning specialist, has issued guidance for
Phoenix Valley homeowners regarding the accumulation of monsoon dust and mineral-heavy
water in tile grout. The announcement, dated August 20, 2026, details how seasonal conditions
can lead to grout discoloration and offers advice on assessment and prevention.

The company explains that Arizona's monsoon season, which runs from June 15 through
September 30, brings dust events that the 2026 PHX-DUST scale classifies across five
particulate levels. During this period, homeowners may notice a uniform darkening of grout.
According to the release, this discoloration can often be traced to a combination of dust and
hard water minerals rather than permanent tile damage. Phoenix tap water measures between
9.9 and 16.1 grains per gallon, or about 170 to 276 milligrams per liter, making it particularly
high in calcium and magnesium. When wet-mopping introduces this water to porous grout, the
minerals can combine with trapped dust to form a crust that darkens the surface.

Excel Floor Care uses professional cleaning techniques and offers a free test area to help
homeowners determine whether grout discoloration is reversible. The release advises
removing dust while it remains dry and reducing unnecessary wet-mopping during monsoon
season to prevent mineral buildup.

These details were originally published on newsroom.submitmypressrelease.com, a site that
distributes announcements from various companies and organizations.

How Monsoon Dust and Hard Water Affect Tile and Grout

In regions like the Phoenix Valley, monsoon season brings not only rain but also significant
dust. Dust from dry lake beds, construction sites, and agricultural land can be carried by wind
and settle on surfaces, including interior tile floors. When dust is not removed promptly, it can
be ground into grout lines by foot traffic or pushed deeper during mopping.

Hard water, which contains dissolved calcium and magnesium, compounds the problem. When
hard water evaporates from grout, it leaves behind mineral deposits. Over time, these deposits
can bond with dust particles, creating a stubborn crust that is difficult to remove with standard
cleaning methods. The result is grout that appears darker or stained, even though the tile itself
may be undamaged.


https://newsroom.submitmypressrelease.com/amp/2026/08/20/excel-floor-care-alerts-gilbert-homeowners-to-monsoon-dust-and-hard-water-buildup-in-tile-grout_2581762.html

Grout is porous by nature, making it susceptible to absorbing both moisture and fine particles.
Unlike glazed tile, which resists staining, grout can trap contaminants that alter its appearance.
This is why discoloration often appears uniform across a floor rather than in isolated spots.

Professional cleaning of tile and grout typically involves specialized equipment and solutions
designed to break down mineral crusts without damaging the grout or tile. The process may
include agitation, extraction, and rinsing to remove both dust and mineral deposits. A test area
is often used to assess whether the grout can be restored to its original color.

Preventive Measures for Homeowners

During monsoon season, keeping dust from accumulating can reduce the risk of grout
discoloration. Dry methods such as sweeping or vacuuming with a hard floor attachment are
effective for removing dust before it becomes embedded. Wet-mopping, especially with hard
water, should be minimized because it can introduce minerals that bind with dust already in the
grout.

When mopping is necessary, using distilled or filtered water may help reduce mineral deposits.
Some homeowners also use microfiber mops that require less water and leave less residue.
However, the effectiveness of these measures depends on the severity of the dust and water
conditions.

Uniform darkening of grout, as noted in the release, can be a sign that the discoloration is
caused by dust and minerals rather than mold or mildew. Mold typically appears as irregular
spots or patches, while mineral staining often covers grout lines evenly. Identifying the cause is
an important first step in determining whether cleaning will restore the grout.

The Role of Professional Assessment

Not all grout discoloration is reversible. If minerals have penetrated deeply or if the grout
surface has been damaged, cleaning may not fully restore its appearance. A professional
assessment can help homeowners understand what is possible.

Excel Floor Care's approach includes a free test area where the company demonstrates its
cleaning method on a small section of grout. This allows homeowners to see the potential
results before committing to a full cleaning. The test area also helps the company determine
the appropriate cleaning technique and products for the specific type of grout and level of
soiling.

Professional cleaning services for tile and grout have become more common in areas with
hard water and seasonal dust, as homeowners seek solutions that go beyond regular



maintenance. The combination of high mineral content in tap water and frequent dust events
creates conditions that can accelerate grout discoloration.

For those interested in the original announcement, it remains available on
newsroom.submitmypressrelease.com, where it was published as a press release from Excel
Floor Care.

Understanding the PHX-DUST Scale

The 2026 PHX-DUST scale mentioned in the release provides a framework for classifying dust
events in the Phoenix area. The scale uses five levels to describe particulate concentrations,
helping residents and officials understand the severity of dust in the air. While the release does
not detail the specific criteria for each level, the scale's existence reflects growing attention to
dust as an environmental factor in the region.

Dust events during monsoon season can range from minor hazes to large haboobs that reduce
visibility and deposit significant amounts of particulate matter on surfaces. For homeowners
with tile floors, these events mean that dust can enter homes through open doors, windows,
and ventilation systems, settling on floors and into grout.

By correlating dust event levels with grout maintenance, the guidance from Excel Floor Care
highlights a practical implication of the PHX-DUST scale. Homeowners who are aware of dust
event forecasts may choose to increase dry cleaning efforts on days following high-dust
events.

Hard Water Chemistry and Grout

Phoenix tap water is known for its hardness, with measurements ranging from 170 to 276
milligrams per liter of dissolved minerals. This hardness is primarily due to calcium and
magnesium carbonates, which are common in groundwater sources in the Southwest. When
water evaporates, these minerals precipitate out and can form a white or off-white crust on
surfaces.

In grout, the crust can trap dust and other particles, leading to the uniform darkening described
in the release. The mineral crust itself may be light-colored, but when combined with dark dust
from the monsoon, the result is a gray or brown discoloration. Over time, repeated wet-
mopping can build up layers of mineral deposits, making the grout increasingly difficult to
clean.

Professional cleaning methods often use acidic or alkaline solutions to dissolve mineral
deposits, followed by thorough rinsing to remove residues. The choice of cleaning agent



depends on the type of grout and the composition of the deposits. Using the wrong product
can damage grout or tile, which is why professional assessment is recommended.

The guidance from Excel Floor Care targets a specific seasonal problem faced by many
homeowners in the Phoenix Valley. By focusing on the interaction between monsoon dust and
hard water, the company addresses a condition that regular cleaning routines may not manage
effectively. The free test area offers a low-risk way for homeowners to evaluate whether
professional cleaning can make a difference.



