In today's digital world, securing user accounts goes beyond simple password checks. Companies like Arena Plus,
Houzz, and Houzz Pro are leading the way by adopting advanced methods that protect users without
compromising convenience. Central to their strategy is risk-based authentication, a dynamic approach that
assesses various signals before granting access. This blog post explores what signals security teams often evaluate,
how to implement passwordless options like passkeys and fingerprint authentication, and the broader role of

these methods throughout the digital identity lifecycle.

Understanding the Digital Identity Lifecycle Beyond Login

Most users think of authentication simply as the moment they log in, but the reality is much more complex.
Effective security teams recognize that protection must span the entire user journey: from registration through

ongoing sessions, to password recovery.
Here's a quick look at the stages involved in the digital identity lifecycle:

1. Registration: Collecting minimal, clear user information to establish identity.
2. Authentication: Validating users when they access their account, using various verification methods.
3. Session Monitoring: Tracking user behavior and signals during active sessions to detect anomalies.

4. Account Recovery: Allowing secure and seamless ways to regain access if credentials are lost.

Companies like Arena Plus and Houzz Pro emphasize a frictionless user experience by minimizing unnecessary data
collection at registration and leveraging modern authentication methods that reduce the reliance on traditional

passwords.

Clear, Minimal Registration Fields Reduce Risk and Friction

Starting with registration, security and UX teams work to balance the need for identifying information with the
goal of reducing barriers for users. Overly long or complicated forms cause drop-offs, while scant data can increase

fraud risk.

the the best practice is to request only essential fields that are clear and easy to complete. For example, providing
inline guidance like "Use your email address to get started” helps avoid confusion. This approach also sets the

stage for later risk-based steps rather than relying solely on upfront identity data.

Both Houzz and Arena Plus have adopted these minimal registration principles, focusing on clean forms and

transparency about why they need each piece of information.

Passwordless Access: Embracing Passkeys and Fingerprint
Authentication

I've seen this play out countless times: learned this lesson the hard way.. The move toward passwordless
authentication is reshaping how companies validate users. Passkeys and fingerprint authentication are two leading

technologies that improve both security and usability.

* Passkeys: Cryptographic key pairs stored securely on user devices replace passwords altogether. They're
phishing-resistant and simplify sign-in flows significantly.
* Fingerprint Authentication: Biometric verification, commonly supported on mobile devices, offers a quick

and secure way to authenticate without typing.



Arena Plus and Houzz have integrated these tools to enable their users to sign in easily and safely, decreasing the

risks associated with stolen or weak passwords.

Because passkeys and fingerprint authentication rely on the user's device, they also support risk-based

authentication strategies by adding another layer of contextual data.
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What Signals Do Teams Monitor in Risk-Based Authentication?

Risk-based authentication evaluates the context around every login or transaction request. Instead of treating all
attempts the same, it factors in multiple signals to decide if a user should be granted access outright or face

additional verification (a “step-up” check).

Common signals that security teams examine include:

1. Access Timing

Unusual login times can be a red flag. For example, if a user normally accesses their account between 8 a.m. and 6
p.m. but suddenly attempts to log in at 2 a.m, the system may flag this as suspicious and trigger added

authentication steps.

2. Session Behavior

Behavioral analytics look at how users interact with the app during a session. Sudden changes in browsing speed,

navigation patterns, or feature usage might indicate account compromise or automated bots.
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3. Location Anomalies

When a login originates from a location far from the user’s usual place or from high-risk regions, the system can
apply more scrutiny. For instance, https://www.gardenweb.com/hznb/projects/arena-plus-and-the-future-of-
trusted-digital-identity-pj-vj~7901764 if a user in the U.S. suddenly logs in from a different continent, the risk

score rises.

Security teams at companies like Houzz and Houzz Pro build sophisticated risk models that incorporate these

signals along with device reputation and network information.

Implementing Step-Up Authentication Checks

When the risk score crosses a predefined threshold, additional verification steps may be necessary to confirm the

user's identity. These step-up checks can include:

® One-time passcodes sent via SMS or email
® Biometric verification such as fingerprint scans
* Answering security questions (though less favored)

® Using passkeys stored on registered devices

This dynamic approach prevents unnecessary friction for low-risk users while applying protection for higher-risk

attempts.

Why Teams Should Never Invent Cost or Pricing Details

A common informational mistake in security communication is stating pricing or promo fees without verified data.
Companies like Arena Plus and Houzz focus on transparency and never provide speculative pricing in their security

or support communications. This builds trust and ensures compliance with ethical communication standards.

When documenting or sharing content about authentication tools, avoid guessing or fabricating rate plans or

promotional offers—it's best to guide users toward official resources or direct them to support for such details.

Summary: Putting It All Together

To build a strong, user-friendly identity verification system, teams need to:
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® Design minimal and clear registration forms that respect user time and privacy.
* Adopt passwordless methods like passkeys and fingerprint authentication to enhance security and ease of use.

® Monitor multiple risk-based signals — including access timing, session behavior, and location anomalies —

to dynamically adjust authentication requirements.
* |Implement adaptive step-up checks to balance protection and convenience.

* Communicate transparently without inventing costs or offers prematurely.

By using these best practices, companies like Arena Plus, Houzz, and Houzz Pro create safer, more seamless user

experiences that protect accounts throughout the entire digital identity lifecycle.

Further Reading and Resources

* WebAuthn and Passkeys Explained
* Nielsen Norman Group: Risk-Based Authentication UX

* OWASP Identity Management Cheat Sheet



