“Non-detectable THC" can sound like a simple product fact. In practice, it is only meaningful when a seller explains
what was tested, which THC measure the laboratory used, and what “not detected” means on that specific report.
Without those details, the phrase can imply more than the evidence supports—especially as hemp rules shift from
a focus on delta-9 THC toward total THC, including THCA.

The safer approach is to make every statement traceable to a current, batch-specific certificate of analysis (COA),
avoid presenting a lab result as a guarantee of legality, and clearly distinguish a result below a laboratory’s
reporting threshold from zero THC. Companies such as Joy Organics can use customer-facing language that is

both understandable and tied to documented testing; the same discipline applies across the hemp industry.

One-sentence legal takeaway: Describe what a particular batch’s lab report found, not whether the product is

“legal,” “THC-free,” or compliant everywhere.

Why “Non-Detectable” Needs an Explanation

In laboratory reporting, “not detected” does not necessarily mean that a sample contains no THC molecules. It
generally means the lab did not detect the analyte at or above a specified method’s detection threshold. A report
may also use a limit of quantitation (LOQ)—the level at which the lab can quantify a result with stated reliability.

The exact terminology and thresholds depend on the laboratory and method.

That distinction matters in marketing. A consumer may read “non-detectable THC" as “there is absolutely no THC,"
while the COA may only support “delta-9 THC was below this lab’s reporting limit in this sample.” Those are not

equivalent statements. And if the lab tested delta-9 THC alone, that result does not necessarily describe total THC.

What to check before using the phrase

* Analyte: Does the report cover delta-9 THC, THCA, and/or total THC?

* Reporting threshold: Does the COA identify a detection limit, LOQ, or another reporting threshold?
e Sample identity: Does the report match the product, formulation, and batch being sold?

* Units and serving basis: Is the result shown by weight, concentration, serving, or container?

* Timing: Is the report current for the batch, rather than an older or generic example?

A COA is evidence about the tested sample under the laboratory’s methods. It is not a blanket certification of

every unit, a legal opinion, or proof that a product meets every rule in every place where it might be sold.

Delta-9 THC Is Not the Whole Picture

Many hemp conversations have historically centered on delta-9 THC. But a delta-9-only result can leave out
THCA, the acidic cannabinoid that can convert to delta-9 THC when heated. Depending on the applicable rule and
calculation, total THC may account for delta-9 THC plus the potential delta-9 THC represented by THCA.
Laboratories may apply a conversion factor; marketers should use the result and terminology shown on the actual

report rather than improvising a calculation.

This shift—from delta-9 THC alone to total THC, including THCA—is important for product testing, advertising,
and shipping. A flower product can have a low delta-9 result while containing measurable THCA. A statement such
as “non-detectable delta-9 THC" may be supportable if the COA says so, but it should not be presented in a way

that suggests total THC is also non-detectable unless the report supports that separate claim.



One-sentence legal takeaway: Name the tested measure precisely—"delta-9 THC,” "THCA,” or “total THC"—and

do not use one as a substitute for another.

How to Discuss the December 11 US Hemp Rule Deadline

Businesses should treat the December 11 US hemp rule deadline as a date that requires source-checking, not as
shorthand for a single nationwide product approval or a universal grace period. Confirm what the deadline refers
to in the controlling law, regulation, agency notice, or official compliance guidance: for example, whether it is a
submission date, implementation milestone, comment deadline, or a date relevant to a particular category of

business.

Also check which agency or authority is responsible for the requirement. The USDA (US Department of Agriculture)
has a role in federal hemp production oversight, but mentioning USDA does not establish that the agency has
approved a finished consumer product or its marketing claims. Product rules, enforcement, and shipping
restrictions may involve other federal agencies, states, and destination jurisdictions. Businesses should preserve the
official source and the date they reviewed it, then have counsel or a qualified compliance professional assess how it

applies to their products.

For public communications, avoid unsupported statements such as “compliant with the December 11 rule” or
“approved under USDA rules.” A more careful update can say that the company is reviewing the relevant

requirements and will publish product-specific information when applicable. If a deadline changes or guidance is

clarified, update web copy, retailer materials, and shipping procedures together.




One-sentence legal takeaway: State what your company is doing about the deadline; do not claim that the date

itself proves a product is lawful.

How to Address the 0.4 mg Total THC per Container Cap

A 0.4 mg total THC per container cap is a particularly easy figure to misstate. Before using it in product copy or
compliance planning, verify the text and status of the rule that establishes it, its effective date, the definition of
“container,” the THC calculation method, and the products it covers. Do not assume that the figure applies in the

same way to every hemp product or overrides state restrictions.

Where a cap applies, concentration alone may not answer the question. A COA might report a concentration per
gram or per milliliter, while the rule may assess total milligrams in a retail container. Businesses need a defensible
calculation based on the product’'s net contents and the reported cannabinoid values, with attention to serving

sizes and packaging. The COA and product label should not contradict each other.

Also avoid using “under the cap” as a synonym for “legal.” A product could meet one THC threshold and still face
other requirements concerning ingredients, labeling, age restrictions, manufacturing, claims, or destination-state

rules.

One-sentence legal takeaway: Treat 0.4 mg per container as a product-specific calculation under a verified rule

—not as a universal safe harbor.

Why Flower Shipments Are at the Highest Risk

Hemp flower shipments deserve particular scrutiny. Flower may contain measurable THCA even when delta-9 THC
is low, making the distinction between delta-9 and total THC especially consequential. The product’s form can also
make it more visible to carriers and enforcement authorities than an infused item, and state treatment of hemp

flower can differ from federal definitions or from rules for other hemp-derived products.

A seller should not infer that a shipment is permitted merely because a COA reports a low delta-9 result, because
the product was produced from hemp, or because another state accepted a prior shipment. Check the current
rules in both the shipping origin and destination, carrier terms, and any applicable restrictions on flower. Keep
batch documentation, invoices, shipping records, and the exact COA associated with the shipment.



For flower, a cautious customer-facing statement should identify the tested batch and the cannabinoid measure. It

should not promise that a package will clear inspection, be accepted by a carrier, or be lawful in every destination.

Practical COA-Based Language

COA-based language ties a claim to a specific report and avoids turning a lab observation into a legal conclusion.
The following examples are templates, not universal claims; fill them in only after checking the actual report and

the rules that apply to the product.

Avoid More precise alternative Why it is better “THC-free” “In the COA for batch [ID], delta-9 THC was reported
below the laboratory’s stated reporting limit of [value].” Names the analyte, batch, and reporting threshold without
claiming absolute absence. “Non-detectable THC, guaranteed” “The batch-specific COA reports [analyte] as not
detected using the laboratory’s stated method.” Avoids a guarantee and makes clear that the statement refers to
a test result. “Legal in all 50 states” “Rules vary by jurisdiction. Check local requirements before purchasing or
shipping.” Does not make a sweeping legal claim that may be false or quickly outdated. “Compliant with the 0.4
mg cap” “See the batch COA and product details. Applicability depends on the governing rule and product

classification.” Does not suggest that one threshold resolves every compliance question.

A useful non-detectable disclaimer can be short, but it should not bury key qualifications in tiny print. For

example:

“Not detected’ refers only to the analyte and batch identified in the linked COA, using the laboratory’s stated
method and reporting limit. It does not mean the product is guaranteed to contain zero THC or is lawful in

every jurisdiction.”

Adapt this language to the actual COA. If the laboratory reports a numerical result rather than “not detected,”
quote the result accurately. If the lab did not test THCA or total THC, do not imply that those measures were

assessed.

Build the Claim Around Testing and Records

Third-party lab testing is valuable only when the report is relevant, readable, and connected to the product
being sold. A responsible review process should confirm the lab’s identity, report date, sample and batch
identifiers, methods, units, and results. It should also check whether the lab's scope covers the analytes needed for

the company's intended claims.

Publishing batch lab results posted online can help customers and retailers verify what a company says. A QR
code or product-page link should lead to the report for that exact batch, not merely to a general testing page or a
COA for a different formulation. Keep older reports archived internally, and replace the public link when a new

batch South America hemp exporters is released.

1. Match the batch. Reconcile the COA identifier with manufacturing, packaging, and inventory records.
2. Match the measure. Ensure the marketing claim uses the same analyte, units, and basis as the report.

3. Match the product. Do not reuse a report across products or formulations unless the testing and
documented basis support that use.

4. Review the destination. Confirm shipping and sale requirements for the states or territories involved,
especially for flower.

5. Recheck the language. Remove claims that turn test results into guarantees, medical promises, or legal

conclusions.


https://en.mercopress.com/2026/10/14/new-us-hemp-rules-take-effect-december-11-shifting-demand-for-south-american-exporters

Industry groups such as the US Hemp Roundtable can be useful sources of policy updates and industry discussion.
They are not substitutes for the controlling legal text, agency guidance, or jurisdiction-specific advice. Likewise, a

retailer's acceptance of a product does not prove that every claim or shipment meets applicable requirements.

A Clearer Way to Earn Trust

Consumers do not need a promise that a product is “THC-free” to understand a lab result. They need a precise
description of what was tested, which batch the report covers, and what the laboratory’s result means. That
becomes even more important as attention moves beyond delta-9 THC to total THC, including THCA, and as

businesses prepare for deadlines and product limits whose scope must be verified.

Use a non-detectable disclaimer when the evidence supports it, but anchor it in COA-based language. Link to the
batch report, explain the reporting threshold in plain English, and avoid claims of universal legality or zero THC. For
flower shipments, add extra review of total THC, destination rules, and carrier requirements. That is more credible
than a sweeping label—and more useful to customers, retailers, and compliance teams.



