
If you’re considering seeing a private specialist or using a clinic like Releaf rather than the NHS (nhs.uk), good
record keeping should be top of mind. It’s not just about the appointment itself — how your medical history,
symptom tracking, treatment choices, and follow-up care are documented affects your ongoing health outcomes.

In this post, I’ll unpack how to ask the right questions about medical records and data sharing to avoid common
pitfalls, including missing info on costs beyond the first appointment. Plus, I’ll guide you through the key themes
you need to understand to make your private healthcare journey as smooth and safe as possible.

Why Record Keeping Matters Outside the NHS System
When you use the NHS, your GP, specialists, and hospitals share a central record system that helps everyone be
on the same page. If you go private — say, to a specialist at Releaf or any other clinic — record keeping might
work differently and you want to be clear on how your info is logged and shared.

Your complete medical history: Includes previous diagnoses, medicines you’re on, allergies, and past
treatments.

Symptom logs and assessments: Detailed notes on what you’re experiencing help guide the right treatment
options.

Treatment plans and follow-ups: Records of what treatments have been started, how you respond, and
when you’re due for reviews.

Information sharing with your GP: Ensures continuity of care — your GP won’t be left in the dark.

Without transparent record keeping, you risk delays, duplication of tests, or even treatments that don’t consider
your full history — all of which can affect your safety and money.

Step 1: Use the Clinic Website and NHS Guidance Pages Before Your
Appointment
Before booking or attending your first appointment, spend time reviewing the clinic’s website. For example,
Releaf’s site often outlines their approach to assessment, treatment, and aftercare — including how records are



care coordination between providers handled.

Compare that with trustworthy NHS pages (nhs.uk is a great resource) on what to expect during specialist
assessments and patient rights around healthcare records.

This can give you a checklist for questions you want to raise at your appointment, like:

How do you keep records of my medical history and previous treatments?

Will you ask for or review my NHS records or symptom logs I’ve kept?

How do you share treatment info with my GP (with my permission)?

What happens with follow-up notes and changes to medication?

Are my records stored securely and confidentially?

Step 2: Ask About Assessment Before Treatment Choice
One of the biggest mistakes people make when going private is expecting to jump straight to treatment —
sometimes spurred by social media or ads promising quick fixes. A good specialist won’t do this.

They need to:

1. Review your comprehensive medical history, including existing medicine records and prior treatments.

2. Analyse your current symptom log to understand progression or flare-ups.

3. Discuss a personalised assessment that informs safe, effective treatment plans.

At your appointment, ask:

How will you assess my condition before prescribing treatment?

Do I need to bring my symptom diary or previous test results?

Will you coordinate with my NHS GP or other specialists I’ve seen?

A clear record-keeping system supports these steps by keeping all details in one place for review.
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Step 3: Understand That Follow-Up and Monitoring Are Part of
Treatment
Treatment is rarely just one appointment or pill. Whether you’re managing a chronic condition or trying a new
therapy, you need ongoing monitoring to see what’s working and spot any side effects.

The best clinics and specialists make records of these follow-ups, noting how your symptoms change and which
medicines you’re taking — ideally coordinating with your NHS records.

When you ask about record keeping, include:

How will follow-up appointments be recorded?

Do you track my response to medications in real time?

Can I keep an online symptom log through your system?

How is information passed back to my GP for continuity?

Step 4: Be Wary of Pricing That Only Covers the First Appointment
One mistake I’ve seen frequently is people focusing only on the price of the first appointment. Your health journey
with a specialist is a process — and that means costs over weeks or months, not a one-off fee.

Cost Element What to Ask Example Concerns Initial Assessment Fee Is the price quoted for assessment only? Clinic
advertises £120 for consultation, but no detail on treatment. Treatment Costs What are likely fees for treatments
or investigations? Therapies, blood tests, imaging, or medicines not included upfront. Follow-Up Appointments Are
follow-ups charged separately and at what rate? Regular reviews may require ongoing fees, adding up monthly.
Additional Services Are symptom logs, reports, or admin fees part of the package? Some clinics charge for letters
sent to your GP or medical reports.

Always ask clinics for an overview of realistic ongoing costs — not just the first “hook” price. This helps avoid
surprises and lets you budget properly.

Step 5: Discuss How Your Records Will Be Shared with Your GP
Consistency of care depends on your NHS GP knowing what’s happening with your private specialist. Many
private clinics support sharing notes, but it’s worth confirming.

Questions to ask include:

Will you send my GP updates after consultation and treatment?

Can I approve what information is shared?

Is sharing electronic or paper-based?

How soon do you share notes after appointments?

Sharing your medicine record and symptom logs between your GP and specialist helps prevent conflicting
prescriptions and ensures monitoring is done efficiently.

Putting It All Together: Your Record-Keeping Checklist for Private
Specialist Visits

1. Check clinic website FAQs and privacy policies about record handling.



2. Look up NHS guidance on patient rights and medical record sharing (how to access your health records).

3. Prepare your medical history and symptom log to bring or upload.

4. Ask how your records will be documented and updated during the course of treatment.

5. Clarify the costs for assessment, treatment, follow-up, and extras over several months.

6. Confirm how and when your private specialist communicates with your GP.

Final Thoughts
Taking charge of your private healthcare means knowing how your medicine record and symptom log are
managed and shared. Don’t settle for vague promises — insist on clear answers about assessments, follow-up,
and ongoing costs. The NHS system sets a high bar for continuity and transparency, so look for clinics like Releaf
that match this standard even when you’re outside the NHS route.

Your health and wallet will thank you.


