The drive motor does the actual work—it turns the drum, powers the pump, and creates the mechanical motion
that cleans your clothes. Unlike the control board, the motor is a sealed component that can't be repaired in

parts; it must be replaced as a whole. At five appliance repair nearby years, a drive motor failure is still

economically repairable because the motor itself is typically $250-$450 in parts, plus labor.
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However, the drive motor failure tells you something important: mechanical wear is setting in. If the motor has
failed at year five, you should have the bearing and seal inspected during the same service call. Residents in East
Sacramento who choose drive motor replacement often ask us to verify that the drum bearing—which often fails
next—is still sound. This proactive component inspection prevents a second major failure six months later that

would tip the scale toward replacement.

How Heating Element Failure Affects Five-Year-Old Washer Repair
Logic

The heating element is one of the simplest components in a washing machine: a wire that heats water. Simple
components are reliable components, which means when a heating element fails at five years, it's usually an
isolated thermal failure with no knock-on damage. Replacement is straightforward and inexpensive—typically
$150-$300 in parts and labor combined.

What makes heating element failure attractive for repair is that it doesn't suggest broader machine decay. The
motor isn't struggling, the control board didn't short out, and the drum bearing isn't grinding. You're replacing a
single expendable wire and moving on. Urgent Appliance Repair Sacramento has replaced hundreds of heating
elements in five-to-eight-year-old washers, and the vast majority of those machines continue operating reliably.

This is textbook component replacement, not machine triage.

Why Sensor and Electrical Diagnosis Reshapes the Repair Calculation

Water-inlet sensors, fill sensors, and pressure switches are the washing machine's nervous system. They tell the
control board when water has reached the right level, when the load is balanced, and when the cycle is complete.
Sensor failures at five years are common, especially in Sacramento's hard water environment, but they're also

cheap to replace—typically $100-$250 per sensor.
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The critical diagnostic step is isolating whether the sensor itself has failed or whether the sensor connection has
corroded, or whether the control board isn't reading the sensor correctly. This is where component-level
diagnosis becomes essential. A corroded connection is a $50 fix. A failed sensor is a $150 fix. A failed control
board is a $400 fix. The same symptom—the machine won't fill or won't drain—can point to three different
components with three different price points. Urgent Appliance Repair Sacramento uses meter testing and
isolated component checks to pin down exactly which part is actually faulty, so you're never paying to replace a

good sensor because the control board is failing.

How Drum Bearing Diagnosis Determines Whether Repair Still Makes
Economic Sense

The drum bearing supports the rotating drum and typically lasts 10-14 years. At five years, bearing failure is less
common but not rare, especially in homes with hard water or lint buildup. Here's where component diagnosis
becomes the deciding factor: if the bearing is the only failure, repair still pencils out because the bearing

replacement typically runs $400-$700 in parts and labor. That's still cheaper than a new washer.

However, if bearing failure is accompanied by drum damage, seal failure, or motor wear, the calculus flips.
Multiple component failures at year five suggest accelerated degradation, which means even if you fix the
bearing now, another major component may fail within a year or two. This is when we recommend replacement.
But if the bearing is isolated and everything else dryer appliance repair near me tests sound, the repair
absolutely makes sense for a five-year-old machine. Licensed, bonded, and insured repair shops can diagnose

bearing wear through sound testing and vibration analysis without tearing the machine apart.

Why You Should Trust Local Diagnosis for Your Five-Year-Old Washer

Homeowners near Riverlake Village Shopping Center and across Sacramento have trusted Urgent Appliance
Repair Sacramento for 12 years to deliver honest component-level diagnosis. Our 5-star Google reviews
consistently mention that we explain exactly which part failed and why repair or replacement makes sense—not
just what we recommend, but why that recommendation is based on the actual components we tested. We're

licensed, bonded, and insured, and we stand behind our diagnostics and repairs.

When you call us at (916) 634-1107, we charge a reasonable diagnostic fee that's waived if you move forward
with repair. We'll identify the exact component, explain its failure, quote the parts and labor transparently, and
help you decide whether a five-year-old washer is worth fixing or whether replacement is your better path. You
can visit appliancerepairsacramentol.com to learn more about our fair pricing and on-time service guarantee.
Urgent Appliance Repair Sacramento is located at 2108 N St STE N, Sacramento, CA 95816, and we respond
quickly to homes across the region when appliance failures strike. Our technicians have replaced countless
control boards, drive motors, heating elements, and sensors in five-to-ten-year-old washers, and we know exactly

which repairs justify the investment and which ones signal that replacement is the smarter choice.
Urgent Appliance Repair Sacramento
2108 N St STE N, Sacramento, CA 95816
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