The world of online gaming and casino entertainment is evolving rapidly, especially in Canada where mobile-first
payment expectations are reshaping how players interact with digital platforms. As more Canadians turn to their
smartphones and tablets to place bets, fund accounts, and cash out winnings, casinos must prioritize clear,
intuitive, and secure payment screens optimized for touch controls. In this blog post, we explore why clean and
transparent payment design is crucial for casinos, referencing leading players in the payments space like Payments

Canada and MRQ (mrg.com), and delving into the latest insights from Payments Canada 2024 statistics.

Mobile-First Payment Expectations in Canada

Canada’s payments landscape has undergone a significant transformation over punboom.com the last decade.
According to Payments Canada’s 2024 report, mobile payments and digital wallets are not just optional extras but
primary methods of payment for a growing majority of Canadians. Many users rely on banking apps or wallets

linked to debit and credit cards that prioritize ease of use, security, and speed.

When it comes to online casinos, these mobile payment trends translate into high expectations for how deposit
and withdrawal processes function on handheld devices. Players want to make quick deposits through familiar
banking apps or digital wallets without cumbersome forms or unclear navigation. Casinos that fail to provide clear
payment screens optimized for touch controls risk frustrating users, causing abandoned transactions, or even

regulatory scrutiny for poor usability.

Payments Canada 2024 Stats: Setting the Context

Metric 2024 Statistic Implication for Casinos Mobile payments share of total transactions 56% Majority of users
expect mobile-optimized payment flows Usage of digital wallets (e.g., Apple Pay, Google Pay) 38% increase YoY
Integration with wallets must be seamless and intuitive User-reported friction on mobile payments 18% cite

unclear Ul as a key issue Clear payment screens are essential to reduce drop-offs

Given these statistics from Payments Canada, casinos in Canada must acknowledge that their payment screens

need to be forefront in design thinking for mobile usability and clear communication.

The Challenge of Deposit UX on Small Screens

Mobile form design requires a careful approach, especially when dealing with payments. Unlike desktop
environments, where space is abundant and hover interactions guide users, mobile devices are constrained by
screen size and rely heavily on touch inputs. This means every button, input field, and interactive element must be

thoughtfully sized and spaced to accommodate touch targets buttons without causing mis-taps.

Why Touch Target Size Matters

Research into mobile usability consistently highlights that too-small buttons or closely packed inputs increase
errors, slow form completion, and lead to frustration. For casino payments, where users might be inputting

sensitive information and making quick financial decisions, the stakes are even higher.
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* Avoid Mis-Taps: Buttons and interactive areas should be a minimum of 44x44 pixels, as recommended by

mobile UX experts, helping users select options confidently without accidental presses.

® Clear Visual Feedback: Buttons should clearly indicate when they are pressed or disabled, guiding users

through the deposit journey without confusion.

¢ Optimized Keyboard Layouts: Numeric keypads for entering deposit amounts or card details speed up data

entry and reduce errors compared to the full QWERTY keyboard.

MRQ (mrg.com), a leader in digital payment integration, emphasizes that mobile form design must reduce
cognitive load and prioritize clarity over flashy elements. Their tools help casinos achieve seamless integration of

banking apps and digital wallets, ensuring that payment screens are lean, usable, and responsive.

Streamlining Verification and Limits With Clarity

Another key aspect is transparency about payment methods, deposit limits, and the verification process. Canadian
regulations around gambling and payments impose requirements on casinos to verify customers for safer play and
AML compliance. Communicating these requirements can be challenging on small screens if the payment form

feels confusing or overwhelming.
Clear payment screens can:

1. Display accepted payment methods upfront: Inform users if they can pay with Interac, Visa, Mastercard,

or digital wallets like Apple Pay or Google Pay.
2. Show deposit limits in real time: Helping users know their minimum and maximum allowed deposit avoids

failed transactions and disappointment.

3. Outline verification steps transparently: Whether ID uploads, phone verification, or third-party checks,

making these steps clear builds trust and reduces abandoned verifications.

Casinos using MRQ's payment solutions benefit from a standardized UX that integrates seamlessly with Canadian
banking apps, streamlining verification with built-in compliance tools that ensure safer play without sacrificing user

experience.



How Casinos Can Improve Payment Screens for Touch Controls: Best
Practices

To meet Canadian players’ high mobile payment expectations and align with Payments Canada’s market context,

casinos should apply the following best practices in payment screen design:

1. Prioritize Large and Well-Spaced Touch Targets

Make sure all buttons and interactive elements meet or exceed the recommended touch target size of 44x44

pixels. Space form inputs and buttons separately enough to avoid accidental selections, especially for numeric fields

or confirmation buttons.

2. Minimize Form Fields and Steps

Design mobile payment processes with the fewest possible input fields and steps. Use auto-fill where possible,

especially with saved banking credentials or wallet integrations, cutting down on tedious typing.

3. Integrate Popular Canadian Payment Options

Clearly present banking app options such as Interac e-Transfer, alongside digital wallets widely used by Canadians.

Use MRQ's technology to efficiently integrate these payment methods and provide a seamless experience.

4. Provide Real-Time Feedback and Validation

Use inline validation to instantly alert users to errors like invalid card numbers or exceeded deposit limits. Dynamic

messaging can reassure users as they complete verification tasks.

5. Communicate Security and Verification Transparently

Use concise, jargon-free language to explain why verification is needed and what the steps entail. Offering links or

quick tooltips about privacy and safer play helps build confidence.

6. Test Across Devices and Networks



Regularly run usability testing across the latest iOS and Android devices, focusing on different screen sizes and

network conditions. Ensure forms perform well on slower connections, avoiding timeouts that cause frustration.

Conclusion: Clear Payment Screens Are a Competitive Advantage

In Canada’s increasingly mobile-dominant payments ecosystem, casinos must invest in clear, well-designed
payment screens optimized for touch controls. This is not just about aesthetics — it directly impacts conversion
rates, player satisfaction, and regulatory compliance. By leveraging trusted payment partners like MRQ and
aligning with trends documented by Payments Canada, casino operators can reduce mis-taps, improve mobile

form design, and transparently communicate limits and verification steps.

The future of online casino payments in Canada is mobile-first. Clear payment screens that embrace this reality will

ensure smoother deposits, safer play, and happier players — a winning formula in a competitive market.



