Rides along I-75 can feel routine until they are not. One moment you are checking an ETA to the airport or a
meeting downtown, the next you are staring at deployed airbags as tractor trailers thunder past. I-75 in Georgia
carries commuter traffic, interstate travelers, and heavy freight. Collisions tend to be high speed, often chain
reactions, and they leave passengers shocked and unsure what to do. As a Car Accident Lawyer who regularly
handles rideshare cases from Valdosta to the Tennessee line, | want you to have a clear, practical playbook for

those first minutes and the weeks that follow.

Passengers are usually not at fault. That does not mean their claims are simple. On [-75, responsibility may involve
multiple drivers, a rideshare platform, a commercial truck, and your own insurance. Preserve the right evidence and

you create leverage later. Miss a few early steps and insurance carriers find reasons to shave off value.

What makes 1-75 rideshare crashes different

The stretch of I-75 through Georgia is not one road, it is many. In metro Atlanta, the Downtown Connector and
the Cobb Cloverleaf churn with lane changes and aggressive merges. South of Macon, the traffic thins but speeds
climb. Construction zones span long segments near interchanges. Add rain, rubbernecking, and a wall of trailers in

the right lanes, and you have the recipe for rear-end pileups and sideswipes. | see three patterns over and over:

® The sudden stop chain reaction near a pinch point in Atlanta, where an Uber gets tagged in the rear and

shoves into the car ahead.

* A truck, limited by braking distance, cannot avoid a slowed rideshare, leading to catastrophic underride or

intrusion.

* A driver misses an exit, dives across several lanes, and clips the Uber during a lane change.

These are not fender benders. Energy transfers at highway speed are brutal on passengers who are sitting without
control or warning. Head injuries, cervical sprains that become herniations, rib fractures from seatbelts, and knee
impacts on the seatback in front of you show up in my files with discouraging frequency. The claims are also
document heavy. You have rideshare app data, electronic crash modules in vehicles, dashcam footage, and often

multiple insurers. Save the right pieces and liability becomes much clearer.

Immediate steps for passengers on 1-75

e (Call 911, ask for EMS, and request law enforcement. On the interstate, Georgia State Patrol often responds.
Tell dispatch you are a passenger in a rideshare, give mile marker or the last exit you passed, and mention if
lanes are blocked.

* Move to safety. If you can walk, get to the shoulder or behind a barrier. Secondary impacts on I-75 are

common within the first 5 minutes.

® Document the scene. Take wide shots of the vehicles, close-ups of damage, license plates, skid marks, debris,
and the roadway including any construction barrels. Photograph the Uber driver’s license, insurance card, and
the rideshare vehicle’s VIN sticker on the driver's door jamb. Screenshot your trip screen with the driver’s

name, car, and timestamp.

® Get evaluated and be honest about symptoms. Let EMS check you, even if you “feel fine.” Adrenaline
suppresses pain, especially with whiplash and mild traumatic brain injuries. If you are not transported, go to
urgent care or an ER within 24 hours and follow up with your doctor.

® Ask for the crash report number and the officer's name. In Georgia, you can purchase the Georgia Uniform

Motor Vehicle Accident Report on BuyCrash once it is uploaded. The report anchors everything that follows.



If you cannot do these yourself, ask a fellow passenger or a bystander to help. | once represented a passenger
who assumed the Uber driver would “handle the report.” The driver gave an incomplete statement, the officer
misidentified the passenger as uninjured, and we spent months correcting the record. Your photos, your name on

the report, and your early medical visit matter more than you think.

Medical care that supports both healing and your claim

For auto collisions, best practice is prompt evaluation, clear history, and consistent follow-up. Tell the provider it
was a highway crash, describe the seat you occupied, whether airbags deployed, and the direction of impacts.
Mechanism of injury guides imaging choices. A passenger in the rear seat with head strike and confusion calls for a
concussion screen and, depending on symptoms, head CT. Neck pain with radicular symptoms often needs MRI

later if conservative care stalls.

Gap-free care helps both your recovery and your credibility. Insurers seize on lulls. If you wait three weeks
between the ER and your first follow-up, expect a letter suggesting your injuries are minor or unrelated. That does
not mean over-treat. It means curate your care. If chiropractic helps, good, but combine it with a medical provider
who can order imaging and refer to physical therapy or a specialist when needed. Keep your receipts and track

mileage to appointments. Out-of-pocket costs add up quickly, and we claim them back.

Who pays for a passenger’s injuries in a Georgia Uber crash

Georgia is an at-fault state, not a no-fault state. The liable driver's auto liability insurance is primary for your bodily
injuries, property damage is rarely in play for passengers, but personal items broken in the crash can be claimed.

Rideshare cases add a platform policy on top of the driver's coverage, applied based on the driver’s app status.

® The other driver's liability insurance if they caused the crash.

® Uber's third-party liability coverage, typically up to 1 million dollars after the driver has accepted a trip or has

a passenger onboard.

® The Uber driver's personal auto policy, sometimes limited or excluded for commercial use unless rideshare

endorsement exists.

* Uninsured or underinsured motorist coverage carried by Uber in Georgia, often substantial but verify the

exact limit in force on the date.

* Your own UM or MedPay, if you have it, which can step in as secondary coverage.

Policy stacking and sequence depend on fault allocation and app status. | request the Uber certificate of insurance
for the date and trip, which shows the carrier and coverages in effect, then line that up with all liable parties’

policies. For serious injuries, you want every available layer.

App status controls the rideshare insurer’s limits

With rideshare, timing is everything. Insurers split coverage into periods because risk changes as the driver moves
from idle to active trip. In Georgia, the limits generally look like this, though exact numbers and UM coverage vary

by carrier and contract year:

® Period O, app off: The Uber driver's personal policy only.

® Period 1, app on and waiting for a request: Contingent liability, often 50,000 per person, 100,000 per incident,
and 25,000 property damage.



® Period 2, trip accepted and en route to pickup: Third-party liability up to 1,000,000, with contingent UM

available.

® Period 3, passenger in the car through drop-off: Third-party liability up to 1,000,000, with UM available.

Disputes over when a ride began are common. Screenshots of your ride receipt and in-app messages, server logs,
and telematics settle these fights. | have forced production of step-by-step trip metadata that pinpointed
acceptance, arrival, and drop-off, down to the second. When a carrier tried to treat a crash as Period 1, those logs

showed the driver had pressed “arrived” two minutes before impact, moving us into the higher limit bucket.

The role of comparative fault, and why it still matters for passengers

Georgia follows modified comparative negligence under O.C.G.A. § 51-12-33. If a claimant is 50 percent or more
at fault, they recover nothing. Passengers rarely bear fault, but adjusters sometimes argue seatbelt non-use or
that a passenger distracted the driver. Seatbelt defenses in Georgia go to comparative negligence on injury
causation, not to establish negligence per se for causing the wreck, and they reduce damages only if the defense
proves non-use increased the injuries. If an insurer raises it, we examine EMS notes, police entries, and vehicle

data. Many modern vehicles record seatbelt status in the airbag control module.

Another wrinkle is phantom vehicles or sudden emergencies. If your Uber brake-checked to avoid debris and got
rear-ended, the striking driver is still typically liable. If a truck swerved into your lane and left the scene, UM

coverage may apply even without contact if we can corroborate with witnesses or camera footage.

Evidence you can collect the day of the crash

Evidence on |I-75 disappears fast. Wreckers clear lanes quickly, and your Uber driver may be more focused on

getting the car to a shop than safeguarding your claim. Gather what you can:

® Photos and video of the vehicles and the surrounding lanes and shoulder.

¢ Contact information for independent witnesses. Names and a cell number are enough. If they are truckers, ask

for the company and unit number too.

® The Uber driver's information and your in-app ride details. Email yourself the trip receipt as soon as it
populates.

® The crash report number or, at minimum, the responding agency and the badge number of the officer.

* Any dashcam footage. Many rideshare vehicles have interior or dual-facing cameras. Note the make and

model if you can see it.

From there, a lawyer's preservation letters go out to lock this down. We instruct Uber, the driver, the at-fault
driver, https://picturepush.com/+18gLi and any commercial carriers to preserve app logs, vehicle electronic data,
dashcam drives, and inspection records. If a tractor trailer was involved, we also demand the driver qualification
file, hours of service logs, ECM downloads, and post-crash drug and alcohol testing. Spoliation letters in Georgia

have teeth. When sent promptly and specifically, they give us leverage if evidence vanishes.

Dealing with insurers without harming your claim

You will likely hear from multiple adjusters within days. They sound helpful. They offer to “set up your claim” and

“get you taken care of.” Their job is to minimize exposure.

Be polite but careful. Provide basic facts and your contact information. Decline recorded statements until you

understand coverage and your medical picture. Do not speculate about speed or fault, and do not minimize your


https://picturepush.com/+18gLi

symptoms out of courtesy. If they ask for a broad medical authorization, do not sign it. We prefer to send records
ourselves, curated and relevant. Also, stay off social media about the crash. A smiling photo at a birthday dinner
two days after a cervical sprain becomes Exhibit A in cross examination, even if you left after 20 minutes and spent
the next day in bed.

The timeline that keeps your case on track

Georgia's statute of limitations for personal injury is generally two years from the date of the crash under O.C.G.A.
§ 9-3-33. Wrongful death shares the two-year period, with some tolling in specific circumstances. Claims against
government entities introduce ante litem deadlines: twelve months for counties, six months for municipalities
under O.C.G.A. § 36-33-5, and one year for claims under the Georgia Tort Claims Act against the state under
O.C.G.A. § 50-21-26. These rarely apply in a straight Uber case, but construction defects or road maintenance

claims can bring a government actor into the picture.

Shorter deadlines hide in insurance contracts. Some UM carriers require prompt notice, often within 30 days. |
calendar within 10. Medical provider liens under O.C.G.A. § 44-14-470 must be handled before settlement, or you
risk post-settlement surprises. Hospitals often file liens within days of your ER visit. We check the clerk’s office and

negotiate these down where possible.

Damages you can claim as a rideshare passenger

Your harms fall into two buckets. Economic losses are the easier to quantify: ambulance and ER bills, imaging,
therapy, prescriptions, future medical needs, and lost wages. Keep documentation. Ask your employer for a wage
verification letter if you missed time. If you are a contractor or gig worker, gather 3 to 6 months of pre-crash
invoices and bank statements.

Then there are non-economic damages. Pain, functional limits, sleep disruption, headaches, anxiety in traffic, and
the way those ripple through your daily routines. | ask clients to keep a short weekly journal. Specific entries help
juries understand what changed. “Could not lift my 3-year-old into her car seat without help this week” lands

better than a general claim of “back pain.”

Punitive damages can come into play with egregious conduct, like DUI or reckless driving, governed by O.C.G.A. §
51-12-5.1. On I-75, | have seen punitive claims stick when a commercial driver falsified hours or a motorist drove

at extreme speeds weaving through traffic. They are not automatic, but they focus carriers’ attention.

How an Accident Lawyer builds leverage in a rideshare case

A strong rideshare claim is more than medical records and a police report. It is a layered liability and coverage

story backed by data. Here is the workflow | use:

* Pin down app status with trip logs and timestamps from Uber. If the driver disputes, we subpoena server

records.

* Map vehicle positions and movement with photos, ECM data, and, if needed, an accident reconstructionist. On

multi-car chain reactions, we establish the first harmful event and subsequent impacts.

* |dentify every coverage layer. We pull the rideshare certificate, at-fault driver's policy, any commercial policies
in play, and UM options for you and your household if relevant.

* Address liens early. Hospitals, group health insurers, workers’ compensation carriers if you were traveling for
work, and ERISA plans all assert reimbursement rights. Negotiating these can put thousands back in your

pocket.



e Tell a human story backed by details. Adjusters read thousands of files. The claim that explains, with dates and

concrete examples, how the injury limited a client’s life opens checkbooks.

One case that sticks with me involved a back-seat passenger in an Uber struck near the 14th Street exit. The Uber
driver insisted he had not yet accepted a ride, which would have left us in the low-limit Period 1. A simple look at
the passenger’s phone showed “Driver arriving.” We pushed for backend trip data, which confirmed “arrived” had
been pressed before the crash. The difference in insurance limits changed the settlement by hundreds of

thousands of dollars.

Special issues when a truck is involved

[-75 is a freight artery. When your Uber collides with a tractor trailer, the case shifts. Federal Motor Carrier Safety
Regulations govern the trucker and the carrier, creating duties around rest, inspection, and maintenance. Many

trucks carry forward-facing cameras and telematics that record harsh braking and speed. That is gold if we act fast.

We also consider venue tactics. If the crash occurs in Fulton County with a motor carrier headquartered elsewhere,
we analyze where to file for fair juries and efficient dockets. A Truck Accident Lawyer’s toolbox includes accident
reconstruction, human factors experts for perception-reaction time, and biomechanics to explain injury causation

at highway speeds.

When settlement offers arrive too quickly

It is not a compliment when an insurer races to offer you money a few days after a wreck. Quick checks target
uncertainty. Early offers capitalize on the fact that you might not feel the full extent of an injury yet. A neck strain
that seems manageable at day three can evolve into disc herniation symptoms by week four. Once you sign a

release, there is no reopening the claim if symptoms worsen.

We usually wait until you reach maximum medical improvement or a stable plateau, with a physician’s opinion on
future care if needed. For serious injuries, we bring in a life care planner to project costs. That does not mean

delaying for delay’'s sake. It means timing the demand when the story is complete.

Costs, fees, and what to expect from representation

Most Injury Lawyer firms, my own included, handle these cases on a contingency fee. You do not pay fees unless
we recover. We advance costs for records, experts, depositions, and, if necessary, filing suit. Good communication
matters. You should know what has happened, what comes next, and why. Ask your Car Accident Attorney who
will actually work your case. Meet the team. Understand how often they try cases and their experience with

rideshare carriers.

If you prefer to start alone and consult later, at least get a free evaluation early. A 20 minute call can prevent an
avoidable mistake, like giving a recorded statement that boxes you into a bad fact or missing a UM notice
deadline. If your crash involved a bus, motorcycle, or a pedestrian on an [-75 ramp, there are additional nuances
that a Bus Accident Lawyer, Motorcycle Accident Lawyer, or Pedestrian Accident Attorney brings to bear. Shared

corridors and atypical impact mechanics change how we prove causation and damages.

Practical takeaways for Georgia Uber passengers on 1-75

The first hour determines much of what follows. Prioritize safety, call 911, get your name in the report as a

passenger, and take photos. Seek prompt medical care and follow through. Save app screenshots and your



receipts. Be cautious with insurers. Consider a quick consult with an Auto Accident Lawyer early to set the

strategy, even if you are not ready to hire.

The legal framework in Georgia supports fair recovery for passengers, and rideshare insurance can be substantial
when the app is active. The challenge is not the law, it is the proof. On a fast highway with heavy traffic, the
cleanest evidence often disappears unless someone acts. That someone can be you in the first minutes, then your

counsel in the days after.

When clients call from the shoulder of I-75 with hazard lights clicking and trucks whipping by, the advice does not
change: breathe, move to safety, document, and get care. The law and the insurance can be sorted. Your job in
that moment is to protect your body and preserve the facts. The rest we can build together with patience and

precision.



